Customize your store

e |t'simportant to give your store its own personality, especially its own look and feel.

e To customise your store, and to make it unique click on the Store button on the left-hand
side menu on the dashboard page.
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e From here select the Settings option from the dropdown menu and it is on this page that

you will be able to customise your store.
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Welcome to your new store.

We see that you aren't quite ready to open your doors. We're here to help.
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Add a shipping policy

Add a privacy policy
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On the general tab page, you can change the details of your store, including the name of

your store.
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e This is where you can add your logo. Make sure the logo is available on the computer you
are working on, as you will need to browse for it.
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e You will be able to adjust your logo to fit the required space available.

17 Crop and Position Crop & save

(Z) Goodwork, this meets our recommendations. o— [y

e Once you happy with the position of the logo, click on the crop and save option found in the
top right-hand corner of the page.

17 crop and Position Crop & Sqve

() Good work, this meets our recommendations.  —




e |f you would like to change the currency that you trade in, you can do so on this page. For
South African Rands please choose ZAR.
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e You are also able to choose the language in which you would like to communicate to your
customers. A drop-down menu will appear from which you can choose a language option.
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e Keeping your address and contact details up-to-date is important in e-commerce. To edit

these details fill them in, in the spaces provided. Make sure that there are no spaces

between the numbers of your telephone number when entering.
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Business Contact Information

e

Street addregg

50 Baker Street

Country

South Africa

Phone number

I 0111234567 I

Contact Information

City

Johannesburg
Province

Gauteng

v Email

Phone number

e Support contact information is necessary, as customers like to know that there is someone

they can chat to when they need help with a purchase. This information must be correct and
kept up-to-date.
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e  To build your social media community and for customers to find out more about you and
any future offerings, insert your social media addresses and handles.
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e Once you are finished and satisfied with the information you have provided on the General
Page, click the Save button in the top right-hand corner to save all your changes, and
proceed to the next page.
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e Now it is time to give your store its personality.

e Once you have clicked on the Design Tab, you will be able to choose a theme from the ones
provided. Choose the one that best suits the look of your store. Once you have decided on a
theme, you can begin designing the home page.
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e Start by choosing a picture, one that can be found on your computer or you can choose from
the gallery provided.
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e From here you will be able to adjust the picture to the way you want it to look. When you
are happy click the crop and save button in the top right-hand corner.

17 Crop and Position Crop & fave

(;) Good work, this meets our recommendations. L

o  You will be directed back to the design page.
e Now, you can begin adding text to your page. You will be able to see in the example given
where the text will appear on the home page. Begin with a headline — which could be a

welcoming message to the store.
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e The text option should be a sentence about what the store has to offer, and the subheading
should entice the customer to view items on the store.

e Once you are happy with the look of your homepage, the picture and the text, click on the
save button in the top right-hand corner.

@ Store status:Offline @ Cancel

Dashboard You must set the following policies before going live: Shipping Policy, Privacy Policy, Refund Policy, Terms and Conditions

Transactions

Customers

General Design Pages Policies Shipping Taxes Domain Checkout Notification:

Stores

@ cChoose a theme

ct
Settings

Developers
Support
Smudge

@ Seta homepage image

English (United States) v f t

Logout °




